
Website:  The Connection at St Martin’s 
https://www.connection-at-stmartins.org.uk/get-help-homelessness/
Phone: 020 7766 5544
Email: Services@cstm.org.uk
Address: 12 Adelaide St, London WC2N 4HW.

Monday-Tuesday, Thursday-Friday: 9am-1.30pm for general drop-in
After 1.30pm we are open for groups and private appointments
Wednesdays: Please note, on Wednesdays our centre is only open to
women in the morning. This is an inclusive space.
In the afternoons, we run an Outreach Prescribing Clinic.
Saturday and Sunday: Closed.

HOMELESSNESS SUPPORT 

1

SERVICES OFFERED  

Basic services: They offer meals,
showers, laundry and more
Employment and training: We offer
job support and training
opportunities to help you get back
on your feet.
Housing advice and help: We can
help you find emergency shelter and
housing.

Benefits and financial
assistance:We can help you with
claiming benefits, universal
credit and more.
Mental health and addiction
support: We can support you
with mental health and addiction
support.

Resources created by One Westminster for Healthcare
Professionals and Communities in Westminster 

https://www.connection-at-stmartins.org.uk/get-help-homelessness/
https://maps.app.goo.gl/WfRsZkVGfvtJPDvU8


In Westminster 

HOMELESSNESS SUPPORT 

2 THE PASSAGE 

https://passage.org.uk/get-help/
Call: 020 7592 1850

Visit our Resource Centre
When: Monday – Friday, 9am – 12pm and 1pm – 3:30pm

Where: St Vincent’s Centre, Carlisle Place, London, SW1P 1NL.

Here you can arrange a one-to-one chat with our experienced Resettlement
Team, to discuss your situation and build a plan of action.

SERVICES OFFERED  

Showers, toilets and laundry
Breakfast and lunch service
Benefits advice
Housing advice
Mental health support

Nurses and GP services
Education and employment
Welfare rights advice
Support groups including art,
literacy, emotional wellbeing,
addiction management and
more.



If you are sleeping rough

HOMELESSNESS SUPPORT 

Crisis Skylight London (Brent and Croydon, open 9am-5pm on
weekdays.) They offer support with housing, health and employment
etc.

Webber Street Day Centre (Southwark, open from 8:30am Monday to
Saturday). They offer cooked breakfast, access to showers, clean
clothes and referrals.

Whitechapel Mission (Whitechapel, open 365 days a year from 6am-
3pm on weekdays and 6am-12pm on weekends when we are closed.)
They offer showers, clothes, breakfast and advice.

You can contact Streetlink,  a service that aims to ensure people sleeping
rough are connected to the local services and support available to them.
By sharing your location and details with them, it will enable local
Outreach Teams to find you quickly and offer support. 0300 500 0914 -
https://thestreetlink.org.uk/ - Please note: Streetlink take 2-3 days on
average to get out to people and is not an emergency service.

Westminster rough sleeping helpline- If you are sleeping rough in
Westminster, call the council’s 24-hour Rough Sleeping helpline on 020
7641 3841

Places of support in Greater London

https://www.crisis.org.uk/get-help/
https://homeless.org.uk/homeless-england/service/webber-street-day-centre/
https://whitechapel.org.uk/help
https://homeless.org.uk/homeless-england/service/webber-street-day-centre/
https://homeless.org.uk/homeless-england/service/webber-street-day-centre/
https://homeless.org.uk/homeless-england/service/webber-street-day-centre/
https://thestreetlink.org.uk/
https://www.connection-at-stmartins.org.uk/streetlink/

