HOUSING SUPPORT

Resources created by One Westminster for Healthcare
Professionals and Communities in Westminster

o SHELTER WESTMINSTER

Website: Shelter Westminster Website
https://www.westminster.gov.uk/housing/homelessne
ss/shelters-homeless-prevention-service

Contact: Email - Westminster@shelter.org.uk |

Tel - 0344 5151540

Operating Hours: 9am to 5pm, Monday to Friday
Appointment and Face-to-Face: Book an Appointment
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e HOUSING SOLUTIONS

Contact: Tel - 020 76411000
Operating Hours: Monday to Friday, 9am to 5pm

(excluding UK bank holidays and the first and last
Wednesday of the month when the service opens at
12pm)

HOUSING WESTMINSTER
COUNCIL

Website: Housing Westminster Council Website
https://www.westminster.gov.uk/housing

CITIZEN ADVICE

Website: Citizens Advice Westminster
https://www.westminstercab.org.uk/

Contact: Tel - 0808 278 7834 (press option 4)
Face-to-Face Appointments: Book an Appointment
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HOUSING SUPPORT

a CARDINAL HUME CENTRE

Website: Cardinal Hume Centre Website
https://www.cardinalhumecentre.org.uk/

Address: Cardinal Hume Centre, 3-7 Arneway Street,
Horseferry Road, London SW1P 2BG

Contact: Tel - 020 7222 1602

Support for families and young people only

o ASYLUM AID

Website: Asylum Aid Website
https://www.asylumaid.org.uk/

Contact: Email - advice@asylumaid.org.uk |

Tel - 020 7354 9631

Support to those for whom English is not their first
language.

RIGHTS OF WOMEN

Website: Rights of Women Immigration and Asylum
Law Advice

https://www.rightsofwomen.org.uk/get-advice/call-
our-advice-lines/
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HOUSING SUPPORT

o SHP- SINGLE HOMELESS PROJECT

Website: SHP - Single Homeless Project
https://www.shp.org.uk/

Contact: Email - info@shp.org.uk | Tel - 020 7520 8660
Address: SHP, 245 Gray's Inn Road, London WC1X 8QY
Services: Provides support and accommodation for
homeless and vulnerable people across London
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o LONDON YOUTH GATEWAY

Website: London Youth Gateway
https://www.londonyouthgateway.org.uk/

Referral Form: London Youth Gateway Referral Form in
the website

Contact: For inquiries, visit the website or referral form
page for more details. Support for young people - 16-25

m STONEWALL HOUSING

Website: Stonewall Housing

Contact: Email - info@stonewallhousing.org | Tel - 020
7359 5767

Address: Stonewall Housing, 2A Leroy House, 436 Essex
Road, London N13QP

Services: Offers housing advice, advocacy, and
support for LGBTQ+ people in the UK.
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o WESTMINSTER LOCAL OMBUDSMAN

Website: Local Government and Social Care

Ombudsman

https://www.lgo.org.uk/

Contact: Tel - 0300 0610614

Address: Local Government and Social Care

Ombudsman, PO Box 4771, Coventry CV4 OEH

This ombudsman handles complaints regarding local
government and social care services in Westminster.

e LAW CLINIC Q #
Website: University of Westminster Legal Advice Clinic /
https://uowlegaladviceclinic.org.uk/

Contact: Email - lawclinic@westminster.ac.uk E %

Tel - 020 3506 9626

a PRIVATE RENTING

OpenRent
Website: OpenRent
https://www.openrent.co.uk/
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Zoopla
Website: Zoopla
https://www.zoopla.co.uk/

Rightmove
Website: Rightmove
https://www.rightmove.co.uk/
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